
Statewide DSS Director Conference Call –  
Tuesday, January 17, 2017 @ 9:00am – 11:15am, Conference Room 201 Hargrove Building 
AGENDA 
 
1. WELCOME – Wayne Black 
 
2. Voter Registration Presentation – Veronica Degraffenreid – State Board of Elections 

 
3. CHILD CARE SUBSIDY SERVICES 

 Child Care Subsidy Spending, Reversion and Reallocation 

 Other Child Care Updates 

 
4. CHILD WELFARE SERVICES 

 Reimbursement for Foster Youth Ages 18 to 21 

 CFSR Program Improvement Plan 

 Guardianship Assistance Program 

 
5. MEDICAID 

 MQBE Enrollment 

 Medicaid Eligibility Performance 

 Non-Emergency Medical Transportation 

 Medicaid Expansion 

 

6. SERVICES for OLDER and DISABLED ADULTS 

 Temporary Assistance Payments to Adult Care Homes 

 SA Work Group Meeting 

 
7. ECONOMIC and FAMILY SERVICES 

 LIEAP Reversion and Reallocation 

 FNS Timeliness and Payment Accuracy Performance 

 FNS Outreach Technical Assistance Program 

 

8. PERFORMANCE MANAGEMENT 

 SIS Change Notices 

 Quarterly Systems Access Review 

 
9. OPERATIONAL SUPPORT TEAM 

 Updates on LEAN Events 

 Cluster Meetings 

 
10. NC FAST PROJECT STATUS 

 P3 Updates & Timelines (Child Care & Energy Programs) 

 P4 Updates (Child Services) 

 P8 and P9 (Brief Updates) 

 
11. OTHER INFORMATION 

 The Work Number 

 Budget Preparation 

 Future Webinar Schedule 

 
 


